
Welcome! 
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Fire – leave by nearest exit, follow FHS IT staff 
Drinks/Food – Feel free to drink – food is for Lunch 
Bathroom – Behind reception 
Introductions – Nigel (Citrix), Tom (10zig), Steve (UNS) and Mike (FHS) 
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Slight change to published 
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Questions – at end of presentations, plenty of time so don’t worry about not getting 
answers 
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Aims of the day 
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Slides and Videos (YouTube) will be up on personal site 
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